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@"$%+$05(9D.>?$FNl6$35-$-.%&'(
%+05(9D`++((,-4!"# K"%95#%+LF.9
F9C]+8'`+2J€<+j>#*8+;,5+%&'N+S<5+2-F*+J9A8"#*9'?+@9E.+
H>.+=)+2>.+7F*+3F*)+>AS9+6*+"5*.+6/+>AS9+2JP)+H5>%E<+0/R+2JP)+
J9AjGI)?+"5*.+>AS9+01*;,5+%)+(996<*+%)+,)QR.+#-*G+
2JP)+%)+</+HQh)+6*+B-A+01*;,5+%)+6/+#E2-8+2G>A+#-*G+2JP)+
%)+#E2-8+"*.+-.+S<5+6/+B=F+%)+0/R+2J-/RG)BJ-.+=$7+2>.+B-57+
20F*)$h)+@Q.+@A+2H/G)+(996Ac20:$J5&+S<5+81*29i@

%+05(9D`+"LM$M/FANO3I90P"'634+((,-
F9C]+8'`+ 2J€<+j>#*8+#75*.+81*,9$"+%)+0/R+I>"+%E<+I>"+
2H/G)+ j<G+2C!*A+></=+)$#+‹•)+ 0/R+2!ER.+3$)+=$7+6*+>G4F+;)+
j-#+(996A+2!TR>+895*.899%?+29TR>.9*7+;,5+%)+S<5+H5>%E<+H5>+
(996+3F*)+%7*6+8)&#+H>.+94J+B""+)EG*G+,9T>+29TR>.8$h)+
S<5+>GF*.+2!-E<2!-E)

%+05(9D`+KQ$K27894:6&
F9C]+8'`+97"976+H5>%E<+,9T>+%1*%6+H>.+"&%%-+=F*.++N+
0/R+2%G+S<5GE)+6*+B-57+8A<&<;@+ 6*"+>#+=F>+ GER.+:5*+;%9+
8*6*9:+895*.899%?+799%+0>.+S<5+2>.+GER.+</+2!9*A+@A+

S<5+‹Ž#+9E29ER6+7-/+8A<&<;@+•QR.+2JP)+B6F"0+H>.+#996+0/R+01*;,5+
6/%+7*6+%E<+895*.899%?+S<5+>GF*.+8&<+G><+ 2)TR>.@*#+
B.F+%E<<//++N+ @A+IF7G+;,5+%)+>F*)+%E<+</+ ,9T>+S<5%E<+2!TR>+
2J-/RG)BJ-.+I/7E=+7E"*#+0/R+G5>)+#-$"+6*8+)>.+=>"B0)+
%&'+#i+%T>+#*9+3&<+S>+2</G2,6T>)+)51*!&+S6F+945+@"+945+8Eh)+#$"+0$h.+
2JP)+0/R+G>6+9$"+;)+7.+#75*.+<57G+
2JM2'`+,*#+2JP)#*9+%$<+6*+@*#+0/R+>TR)+,9T>+BJ-+6*+@*#+
L*M*+>$.#DM+#9&'*+9A"&+B,-F.+0/R6*+,9T>+ITR>+H>.+"&%%-+
345+2JP)+2@5*H>.+%1*%6+<57G+)A+%A

%+05(9D`+90@F@F!AB+((,
F9C]+8'`+29TR>.9*7+29TR>.+2-F*+>*@+6*+@*#+C*#+,)QR.+;)+
I/7E=+H>.+%&'+0/R+6/+2#9i<+H5>%E<+0*.+(996+,9T>+H5>%E<+</++N+
>$)2JP)+J9AjGI)?+>*@+2JP)+29TR>.+2-F*+8$h)++N+;)+94J+B""+0/R+
286T>)+>F*)2-F)++N+B=F+>F*)+@"+B-57+345+>F*)+S<5+2#9i<+(996+
,9T>+H5>%E<+</++N+=E<+#-$"+SJ+<57G

%+05(9D`++1)+((,-
F9C]+8'`+!Th)0/R+0/R+2J€<+#75*.+81*,9$"+#7/+(996A+0$h.,-*G+
j<G+S6F+@1*#$<+94J+B""+B-A+%7*6+G*7+H>.+"0+#7/+ ,9T>+
,*#+@A+%$<+2>*+"0+#7/+0/R+)F*+J9A0$";@+ ;,5+B.F+%E<+>AS9+
;)+2IE.+"7#+#i+8*6*9:+)1*+6*+-.+S<5+2IF)+#$)+B=F+:5*+;,5+</+
#-$R)#9>.+>>#+6*+<57G+=)+2>.+S<5+#i+GER.+</+%FA
2JM2'`+,*#+2JP)#*9+%$<+6*+@*#+0/R+>TR)+=5>.+9A"&+0/R6*+0/R+
SJ+>GF*.+I$<2@)+<57G+)A+%A

%+05(9D`+0;)*<8104
F9C]+8'`+ 9$"+,6<+S6F+7F*+@A+2JP)+7$<+87G+,9T>+8:*)+0/R+
JKE"$=E(996+H5>64-+HF*78*9+@*#+0$R7+J9A20O+)$h)+S6F+6/+
7$)+0/R+;%9+%)+2</G7+@A+945+S<5+,6<+:5*+IF7G+2JP)+,4+2JP)+=*+;,5+
B#F+#$)+#i+%.+@A+6/+J9AjGI)?+>GF*.+6,*O*-
2JM2'`+)>#@*#+H5>64-+2#/RG7+#$"+8:*)+0/R+"99G*#*O+
JKEJ0*+ •-•+ H>.7$<+B-57+ =5>.+H>+9"#7)+8F.+L*!+
87G+N+ 6*+J9A#>"+"0%7*6+ >/#0$h.+S6F+!*+I6+,9T>+
B09#+(996A+<5*)+#*9JKE"$=E+0/R+H$<BG5.+#$"+B)70*.+H>.+
)E=G8*9+)A+%A

%+05(9D`++((,- RSL*0/L
F9C]+8'`+9F76+">#+2-F*+J9A8"#*9'?+@9E.+J9A8"#*9'?+
=9.+@*#+#*9+JKE"$=E(996+2!TR>+2JP)+0$h.+(996+0*)+B-A+4 +((,- -+.#/01

)*.=H'%5?X6,'B75$IN<'(# 
ID$ML</91I?5"3Y12/- 2*9+=-=162%3"4315.0L35"4455616 
X<6I?+,-,9/$'(#I'KD$.<EF'7N01M*=5EFJZ[IL316' 
!(8JF*(./01./-'/55M4-1$ 
2%J4!91':!(8@'+IK1*7F43"4)* 
X<6I?CF+,-4-1'F15(6B.%P'@K1'!(8'"<J4

!(8)91'*13155FML/K1*7F42*9M9F6.%P'5?44'"3 
@9/'+=O97-F$'"8$5F3"'=016,"8/X*$ 
.J51?)*+=-./013"4!N3M'71*@416 
G0?I?K1*3(8MS1K1*3H2<- 
79F2%.JE8F+=-XF31@3"4!N3!91'F691$!"8/KD$ 
G0?)*.F$2*97-F$=*<G5$.@(639F' 
3HI?CFF'NO177"#$.$E8F'2C@F$@1*C-FM5"4

!" #$%&'()*+ 
.JE8F+=-G'9+I/91I?2*9VS#1='-13"' G0?2*9*(315IF$G!' 
CFF'NO175"4.J(6$315@*"M5I13 http://twitter.com/dungtrin 
=016!91'@*"M5+,- twitter .JE8F5F3S1='<315455616F6>9G0-/ 
ID$KEF/91.=*1?!(8I?'S1*1+,-+'315'(# 
.J(6$MNAJL*JBC-FM/1*  
@dungtrin \,E8FG0?'1*@3N0CF$MNA] 
VD8$C-FM/1*I?%513Q!(840HF3CF$MNA.F$ 
.,9' @dungtrin *1'( *1'?@3N0 
)*I?GI-$6E'6"'.0C0S1<"4+=-<-/6/LR(@9$.*@.@I75$ 
^MNAGM9M0L30L$3B Direct Messages 3HI?.=H'.*@.@I7F45"4_ 
@S1=5"4,E8FG0?'1*@3N0 
I?7-F$+,-+'315GI-$+=-.I-1='-1!(8='-1=-F$!514 
G0?.C1I?<>I134"O,(,E8F/91F6>9=*16.0C!(8.!9125



5+((,- -+.#/01

," -./0#0123453/+6#(768*+)9:
)>-*(@L!RL`K1*M5"#$0?2*9.3L' ab M' 
X<6)*I?<>I130S1<"4!(8@*"M5*1+' twitter 
G793HI?2*9IS13"<@S1=5"4M'FE8'!(8'F3.='EFI13'(# 
MEF+M5I?.C-1*159/*3H2<-71*/"'./01!(8GI-$ 
G79CF+=-XF31@K1*2<-.J(6$ ab M'+'ML/ 
!(8.%P'.,9''(#)*MS1'/AI13./01!(8@"#'!(8@N< 
.!91!(8I?2<-%5?X6,'B3"4='D8$M' 
F691$'-F67-F$ c '1!( '-F63/91'(#F1I2*9M9F62<-.'E#F2<-'S#1 
ab M' M'0? c '1!(3H c ,"8/X*$ @*M/5G39./01 
^)*.M6+=-./012*9IS13"<G0-/7-F$F6>95F3"' 
7"#$G794916G39:KD$7(='D8$3/91I?=*< KEF.%P'315.5(6'5>-!(8<(_ 
G0?!(8.%;<+=-M'FE8':'F3ML/2<-.C-1TU$<-/6 
3H.J51?=016M'4F3/912<-%5?X6,'B 
I13315TU$)*7F4MS1K1*M'39F':='-1

;" -./0#0*+)9:<&=453/+6#(>?3
CF.%P'M'0?M5"#$.<(6/.!91'"#''?M5"4 
)*!S12<-F691$.39$GM9F1!L76B0?/"' 
K-1/"'0? ab M' I13'(#KD$7-'JZ[IL316' 
^41$I"'!5BF1I7-F$$< VD8$I?GI-$+=-!514+'G790?@"%<1=B_ 
F691$*133H db M5"#$ M>AFF3*12<- abb 
G79M'!(8F613K1*)*.%P'@9/'7"/*(*133/91'"#' 
CFM/1*.C-1+I'?M5"4!(8+=-K1*2<-GM95F4.<(6/ 
MEF$1''(#2*92<-!S170F<2% 
,9/$'(#.%P',9/$JL.[Y!(8)*F613!S14NO+=O9=016:!1$ 
<-/6.=7N)0=016:F691$ 
G79.<EF'JZ[IL316')*I?7-F$.59$.C(6'='"$@EF 
ID$*(./01G0?3S10"$+'315*17F4.,9''(#IS13"< 

44 +((,- -+.#/01

9$A*0T%!

+((,- -+.#/0144

*"'F91'G0-/MNA5>-@D3/91.<H3'91I?2<-F?25I5L$ :  'F3I13M/1*@'N3G0-/'(8 *(F?25
41$F691$!(8X<'+I G0-/eU$+I.M-1 !S1+=-.M-1%U3+IF6>93"4M/1*5>-@D3!(8*"'<( !(8*"'K>3
7-F$ !(8*"'.%P'M/1*<($1* 0F$<>/91 K-1=13.F12%+=-J/3.M-1F91'G0-/'(8 @L8$G53
!(8.M-12<-F91'MEFR55*? R55*?+'5>%G44CF$315B7>'!(869F6$916 R55*?+'5>%G44
CF$315B7>'!(8@/6$1* '91@'+I *(M/1*<D$<>< I?.3L<F?25CD#'3"4X03.51 XF.M 
*"'.3L<M/1*.%0(86'G%0$CD#''L<='9F6 G79K-12*9.3L<M/1*.%0(86'G%0$F?25.06

#&4-4@(&A#B *E<0$.5E8F6 :  

*CD?):7EDB *"'.%P'F691$'(#2%.5E8F6 :  *"'3HMEFI?01<0$7S812%.5E8F6 :  .,9'3"'

#&4-4@(&A#B G0?'(83HMEF MNA[5"A6B 2*75(./, =5EFMNA<"$7ZAM9?



43+((,- -+.#/01

J9FG*9@F'F(3F691$='D8$ G79%UIIN4"''(#*"'KD$C"#'!(8/91 GM9<>315B7>'F691$.<(6/  
*"'.%P'f17352<-G0-/ .51@5-1$f1735CD#'*1 6"$2*95>- /91!(8f17356"$*(F(32*95>- 
.!912=59'?

#&4-4@(&A#B 2*95>-7"/

*CD?):7EDB 7F''(#!(8.M-13S10"$.J1?.,E#F3"'F6>9 .J1?J"'RNB3"'F6>9 .%P'T15B*f1735
!"8/X03'(8 *"'2*95>-.!912=59 G0?!(8M'ML<2*9<(!1$.J[ =5EF/91M'ML<2*9<( ML<W-FX3$ 
ML<!S1F?253H2<- !(8I?2<-@L8$!(87"/.F$7-F$315'(8 *"'*(F(32*95>-.!912=59 G79K-1=13/91
.5L8**(F?25G44'(#F6>94-1$ =5EF@**N7L/91M5"#$'(#.5L8*CD#'G0-/*"'I40$2%.06 @**N7L'?
F691$'-F6!(8@N<*"'2<-.3L<CD#' MEF*"'2*92<-=162%I13X03'(#.06 .514F32<-F6>9/91  
6"$*(M'!(85L.5L8*'? !(8I?+=-.<H3VD8$.5L8*5"45>- .5L8*@1*15K!(8I?5>-M/1*CD#'*1 2<-.IF
F?25G44'(#39F' 2<-.IFF?25+'G44!(8@1*15K MEF.<H3!(8.M-14F3/91*"'.=*EF')-1
C1/'(8 3HI5L$'? .J51?/91.51+@9F?250$2% @(F?250$2%'(8 *"'3HI?%513Q@('"#'CD#'
*1!"'!( F"''(#3H.=*EF'3"' M'*"/G79ML<3"'/91 F691.JL8$+=-R55*?.06 R55*?.%P'
CF$@>$ R55*?.%P'CF$CD#'=L#$ R55*?.%P'CF$!(8M'G39 :  +30-716.M-1[D3Y13"'
'? *"/G79ML<F6>9F691$'(# *"'3H.062*92<-5>-M/1*I5L$2$ /91.<H3'(8'? M/1*@1*15K*(
GM92=' J/3'(XFF?25'(8 !(8.M-1J"g'1.<H35N9'+=*9 .M-1JL@>I'B3"'G0-/'? <-/6315
/LI"6 !S1/LI"63"'.%P'.5E8F$.%P'51/.06 .<H3*(M/1*@1*15K!(8I?TU$.J0$M01@@LM2<- 
TU$5>-.5E8F$'?

#&4-4@(&A#B 5>-.5E8F$3/91J/3.51F(3

*CD?):7EDB .J51?/91.J0$M01@@LM'(8*"'.%P'F?25!(86"$2*97-F$)91'35?4/'315ML<  
*"'TU$G0-/5>-.06 5>-@D3.06/91.%P'F691$25 G0-/.<H3!(8X7CD#'*1<-/6315TU$.J0$M01@@LM
'(8I?W01<3/915?<"4.W0(86'? I?W01<3/915?<"4.W0(86 *(M/1*ML< *(M/1*0?.F(6<
F9F'!1$F15*AB*133/91.<H3!(8X7CD#'*1G44R55*<1 F"''(#3H.=*EF'3"' 6"$2*9*(315
!<0F$/LI"6+,92=* .F-1 0F$!S1<>2=*'(8 .<(h6/R55*?+30-7"/I?+=-315@'"4@'N' 
MNA0F$.F12%+=-0>3 :  MNAF91'<> =01' :  MNAF91'<> .F1.5E8F$!(8*"'X<'+I  
.F1.5E8F$!(82<-51$/"0='D8$ @F$ @1*2%'(8 =5EF/91!(8.M-16"$/1$C163"'F6>971*5-1'!(8

6 +((,- -+.#/01

7"#$G79,9/$3"'616'KD$7N01M* 
G79F1I79F.'E8F$2%KD$7-'JZ[IL316'K-1IS1.%P' 
.=0EFIS1'/')>-@*"M5F6>9*13I5L$:

F" #)0GHI4#H/J0K/+78L*./M/(
.!91!(8)*G0?4-1'F15(6BMN63"' 
I?@?</3<-/63"'!"#$@F$ei16.WJ1?/"'I"'!5B 
W?'"#'3HI?6D<.F1/"'I"'!5B.%P'=0"3 
G0?.JE8F+=-@?</33"4M'!S1$1' 
3HI?I"<./01+=-.%P' dajbb - kbjbb  
.0!@N<2*9.3L' kdjbb X<62*9*(31579F./012%3/91'"#' 
F"''(#CF2/-09/$='-1.06'?M5"4 
)**"3X<'K1*2%.5E8F6:=0"$!N3M5"#$ 
G0?=016M'F613K1*+'.5E8F$ sensitive !(82*9F613+=-+M52<-6L' 
3HI?5F7F'.0L3 JF.IF=016M'3H3016.%P'I4$1'2*92<-.@(6!( 
=135>-./01I4G'9'F' 3HI?.%P'315<(@S1=5"4)*!(82<-5>-3S10"$7"/.F$ 
G0?3HI?2<-2*97-F$543/'.I-1='-1!(84-1'F15(6B+=-F6>9<D3.3L'2%<-/6

N" *CD'(L)7$58:123'()*+ 
F6132<-M'.C(86)$+'71+=- 
=5EFF6132<-MS1G'?'S1+'315CI"<FN%@55MC/1$!1$.I5LO@7L 
2*9M/5*1.J51?F6130F$l>*L F6130F$<( 
=5EFF613JL@>I'B 
/91!(8.JE8F':=5EFO17L:2%5S810EF3"''"#'I5L$=5EF2*9I5L$ 
l16+' c '1!()*2*9*(./01JL@>I'B7"/.F$ 
F613+=-.%P' c '1!(!(8MN-*MNAG0?MN-*)*!"#$@F$ei16M5"4 
G0?2*9M/5J1O17L*1.JE8F=/"$+=-)*.%0(86',(/L7+=-+' c '1!( 
.J51?'F3I13I?2*9!"'2<-4NO3"'!"#$@F$ei16 
F1I*(ei16+<ei16='D8$2<-41%2%I13315@'!'1R55*.F1$916: 



7+((,- -+.#/01

G790?M'M/5!51409/$='-1/91F6135>-F?25 
2*92%'"8$ML<.<(h6/'"#' G0?4F3.<(h6/'"#'/912*9!514I?K1*F?25 
F691'"8$'L8$:G0-/4F3/91,9/6<>+=-!( 
.J51?G44'"#')*7-F$.='E8F6+,-3S10"$ 
*133/91!(8MNAK1*F?25'S1FF3*1.@(639F'

5160?.F(6<M/1*.M0E8F'2=/G0?315.%0(86'G%0$ 
CF+=-<>I13G=09$35?I16C91/ km ,"8/X*$CF$)* MEF Twitter 
7F''(#CF.VH7/"'G532/-.%P'/"'I"'!5B!(8 n 3"'616' '?M5"4 
@9/'/"'I"'!5B!(8 kd F1I7-F$.0E8F'2%.%P'/"'FE8'

#)00&9L< LOKO 580./')(P/QDR*0<./4SH:SC<%*CD 
*T8*CDD%0/ @H:L/:SH& (/H:J@386/0 
I13!(8)*5>-I"3*1 3HF613.5(63/91.%P' 2*MB XF0T&0<B .*EF$2!6 
.J51?.%P' o'"3<'75(p I5L$: 
.%P'7"/F691$!(8G@<$+=-.=H'/914NO.391!1$<'75( 
.*E8F+=-)0G0-/.FE#F+=-.3L<M/1*@1*15K2<-F691$25 
G0?4NO.391,'L<!(8!S1+=- o.5L8*G533HG73W1'p G*-*(I5L$ 
3H*(.$E8F'2C+'315'S1*1+,-+=-.%P'MNA.%P'X!Y2<-2*9IS13"<<-/6

65,Jmk$
259)')9$ n!

42 +((,- -+.#/01

*CD?):7EDB .5E8F$CF$+I*"'@5-1$3"'2*92<-'? 4"$M"43"'2*92<- *1J><=/91'0-F*
F691$25 '(82*92<- G79315!(8.51*(@E8FF691$R55*?+30-7"/G0-/5/45/*M'!(8*(+I *1'"8$ 
F6>9<-/63"' J5-F* :  3"' =016 :  @L4 .%P'5-F6M'2<- '(8KEF/91%5?@4M/1*
@S1.5HI G0-/M/1*@S1.5HI'(8.3L<CD#'I1375$2=' F691$*(M'4F33F0BT/91 GM9.C(6'
.@5HI.M-13Hl>*L+IG0-/ 75$'(#!(8*"'2<- F"''(#J><KD$%UI.I3'? J><KD$.WJ1?7"/.WJ1?M' 
@L8$!(82<-*"'3HMEFM/1*5>-@D3%5?@4M/1*@S1.5HI+'315K916!F<R55*? %5?@4M/1*
@S1.5HI+'.5E8F$315.C(6'315B7>' I5L$ :  G0-/*"'.%P'GM9<91'G53!(8*(F?25613 :  CD#'
*1 !-1!16M/1*@1*15KCF$*'NY6B G0-/JF!S12<- *"'3H.3L<M/1*5>-@D3l1Ml>*L+I 
G79F"'!(8*"'G!53F6>93"4M/1*l1Ml>*L+IF"''"#''? @L8$!(8ML</91*"'.%P'.5E8F$<( @L8$!(8ML<
/91*"'.%P'7"/G!'CF$R55*? =5EF/91I?,"3I>$X'-*'-1/+=-M'5N9'+=*92<-.C-1*1@'+I
R55*?'(8 75$'"#'@S1M"O3/91 .J51?/91K-1=13+'X03.51 CE'6"$.%P'F691$'(#79F2%
.5E8F6 :  '(8 *"'2*9+,9GM9.%P'.<H3!(8X7CD#'*1<-/6M/1*@"4@' <>315B7>'.M-14F3F691$ 



41+((,- -+.#/01

G79 F1I156BFL@5? 4F3/91!(8.512<-3HMEFIN<.5L8*7-' +'315!S1+=-*"'.3L<35?G@  
*"'*(315IN<35?G@CD#'*1 !('(#35?G@.'(86*"'I?2=079F2<-=5EF.%091 F"''(#*"'CD#'F6>9
3"4=016 :  %UII"6 /91.51,F4.C(6'F6>9<-/67"/.F$5D.%091 F691$!(82<-51$/"0!(8='D8$ 
'?q? )*<>G/4G53'(8 !N3M'3H7-F$'D3 .=*EF'$1'CF$=*>FL'.7F5B.06'?q? 
CF$C16="/.51?F?25.'(86 F691$51$/"0!(8@F$'(83H.5(63/91 MEF.F12%0$+'315B7>' 
.V./9'F?252<-G442*9F16

#&4-4@(&A#B 2<-.06

*CD?):7EDB =5EFF691$51$/"0!(8@1*'(8 F"''(#)*J><KD$.WJ1? CFX!Y'? 2*92<-J><
KD$!"#$=*< J><KD$='D8$ @F$ @1* F691$51$/"0!(8@1*'(8K-1=13/91.*E8F6(8@L4@1*@L4%& 
!(8G0-/.51F91'315B7>' F"''(#'(8MEF*175r1'.06 *175r1'315B7>'O(8%Ni'  
l1J016.@-'.%P'G44'(#G=0? !(8*"'I"4M/1*@'+IM'2<- ,9/$.<H3'(8.51I?2*9@'+I
F?25*132%3/91l1J =5EF@"O0"3YAB!(835?!471 35?!4+I'? C-FM/1**"'71*
*1!(=0"$ C-FM/1*'(8 K-1.%;<='"$@EF2%*(G79C-FM/1*0-/' :  '? .<H3%;<

#&4-4@(&A#B FE*

*CD?):7EDB G79.%;<CD#'*1 =5EFF6>9!(8='-1%3'(8*(l1JF?25@/6 :  '(8 <> I-F$ 
@'+I C-1$+'*(F?25 F691$25 F613F91'F613.=H''? '(8G=0?MEF@L8$!(8)*I?4F3/91  
K-1=13/91.51ML<KD$,9F$!1$ *"'*(,9F$!1$!(8I?.)6GJ59F?25<( :  I?.%P'M/1*ML<
.4E#F$7-'+'315<S15$,(/L7 =5EF/91I?.%P'R55*?C"#'@>$3H71* *"'*(,9F$!1$ @N<G79
/91.51I?.=H'=5EF2*9.=H' @N<G79/91+M5I?0N3CD#'*1!S1=5EF2*90N3CD#'*1!S1 3H.F109?  
+'r1'?.%P'M'!(8F6>9+'R55*?+30-7"/M'='D8$ 3HCFG@<$M/1*6L'<(3"43F0BT!(82<-KEF 
/91%5?@4M/1*@S1.5HI$1''(#'? .J51?/91!N3M'!(8*10-/'G0-/G79*(MNAl1J  
F691$'-F6!(8@N< I?.C(6'.39$=5EF.C(6'2*9.39$F691$253H71* 3HG0-/G79 G79*(+I

#&4-4@(&A#B M9? !S1<-/6+I

8 +((,- -+.#/01

<&(:/0 - MNAAR'1.09'.M5E8F$<'75(F?252<-4-1$s

D%0/ - )*.09'2<-!"#$.M5E8F$<'75(2!6G0?@130M5"4 K-1.M5E8F$<'75(@1303H
.,9' .%&6X' M(6B4F5B< 3(7-15B 30F$,N< .JF5BM"@,"8' 3(7-15B.4@ !5"*.%P7 T
0N7 C0N96)L/ .*1!BFF5BG3' .%P'7-' @9/'.M5E8F$<'75(2!63H.,9' VFF>- VF<-/$ 
5?'1< CL* I?.C- JLA C0N96 %&tIN* @?0-F VD$ .M5E8F$3S13"4I"$=/?791$:

<&(:/0 - .M5E8F$<'75(,L#'+<!(8K'"<=5EF.09'2<-<(!(8@N<s

D%0/ - K-1.M5E8F$@1303H'91I?.%P'M(6B4F5B< G0?.%&6X' @9/'.M5E8F$2!63H'91I?
.%P'75?3>0VF791$: C0N96 G0-/3HCL*M5"4

<&(:/0 - .=7N+<ID$*(M/1*@1*15K+'315.09'.M5E8F$<'75(C'1<'(# .%P'J5@/55MB
=5EFJ5G@/$ .%P'G5$4"'<10+I=5EF3154"$M"4s

D%0/ u39F'='-1'(#2*9!514.06/91MEFF?25 G0-/3H2*9.M6@"$.377"/.F$=5EF@'+I
.06<-/6VS#12%/91.3L<F?25CD#'3"4.51 5>-G79/91K-1*(XF31@2<-I"4.M5E8F$<'75(F?253H71* 
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9+((,- -+.#/01

G0?*(XF31@F6>959/*3"'2*9.3L'='D8$@"%<1=B 3HI?@1*15K.09'.M5E8F$<'75(,L#''"#':
2<-G0-/M5"4 .M5E8F$<'75(,L#'G53+',(/L7G0?.09'2<-.F$.06X<62*9*(+M5@F'3HMEF 
.*1!BFF5BG3' ^=(4.J0$%13_ .JL8$*15>-3H7F'!(8.%P')>-+=O9G0-//91F691$'(#'91I?.5(63
/91J5@/55MB .J51?=016:.M5E8F$*EF2*9.M6*(+M5@F'.062%0F$=6L4:I"4:.09'.F$ 
3H.09'.%P'.J0$2<-.06 .M5E8F$<'75(41$,L#'7F'VE#F*13H6"$.09'2*9.%P' G79,F4.@(6$
G0-/3H5>-@D32<-/91.51I?.09'*"'2<-3HVE#F39F' .5E8F$.09'M9F6*1/913"'F(3!( G0?!N3!(3H
.09'2<-+'!(8@N<

<&(:/0 - M/1*,F4+I!1$<'75(!(8=013=016 @9$FL!RLJ02%KD$$1'.J0$2<-
C'1<2='s

D%0/ - K-1+'<-1'$1'.J0$!"8/2%3H2*9.!912=59 MEF!S12%71*35?G@=5EFM/1*
7-F$315CF$M'FE8': G79*(F6>9@L8$='D8$!(87L<F6>9+'+IG0?F613!S1+=-@S1.5HI3HMEF$1'
.J0$+'@270B<'75(2!659/*@*"6 MEF /"'='D8$*('-F$)>-=OL$*1MN6.JE8F!(8I?59/*
!S1$1'.J0$<-/63"' .513H@F4K1*M/1*@1*15K791$:CF$.C1 '-F$.C1.39$*13 
I4'F3 5-F$.J51? )*K1*/91.09'<'75(F?252<-4-1$ .C13H7F4/91.%&6X'3"4
2/XF0L' MN62%MN6*1)*=6L4VF*1@(.09': '-F$.C13H4F3/91@(2<-.=*EF'3"' )*3H
F-1/7F'G53!S12*2*94F3/91@(VF2<- '-F$.C17F4/91.C1F162*930-14F3 MS17F4
'(#!S1+=-)*5>-@D3KD$315.%0(86'G%0$F"'.0/5-16!(8F1II?.3L<CD#'3"4/$315<'75(2!6 
CF$CF$455J4N5NY CF$CF$.51 3S10"$I?K>30E*2%I13+ICF$M'2!62*9+30-2*9230
'(#G'9: )*.06J6161*@5-1$$1'!(8*(315)@*)@1'M/1*.%P'2!63"4@130FF3*1 
.JE8F+=-M'2!62*90E* G0?.3L<M/1*%5?!"4+I ="'*1.=H'MNAM91G0?6F*5"4M/1*
.%P'<'75(2!6*133/91'(#

<&(:/0 - 315!S1<'75(2<-=013=016*13:C'1<'(# *()03"4IL7+ICF$.51.F$
F691$254-1$s .,9' .M65>-@D3KD$M/1*V"4V-F'!1$F15*AB .<(h6/*N!?0N .<(h6/+I.6H' 
=5EF.<(h6/TNv$V91'%Ut'%i/' .<(h6/@$4)1@N34-1$2=*s

D%0/ u+'/"''(#)*5>-@D3/91+',(/L7!(8)91'*1'"#'315!(8IL7+I)*I?5-F' I?.6H'  
I?TNv$V91'=5EF%Ut'%i/' *"'F6>9!(8+ICF$)*.F$G79<'75(.'(86,9/6+=-)**(!1$FF3!(8<(

40 +((,- -+.#/01

*CD?):7EDB F"''(#.%P'/LR(CF$'"3.C(6'!"#$X03 

#&4-4@(&A#B F-F.=5F

*CD?):7EDB '"3.C(6'!"#$X03'?  !" # $%&'(&)$'%*+,- *+,-#./0*1+*2*3456*6  
# $%&)$&"#)/0'%7%13819::')%;/,#)<*&=>8$?&=#7""6&: >8$?1@#1<) ?%' <).AB*'% 
#1<)&"#)/0.AB*'% 

 !"#"$%!& '  (6

()*+,-./*' C$"0;D1@ !"?(% #'!,"EF1;/,76G6G' #'!,"EF1;/,76C+H*%;+1I6 J*1%:
;K% K%CL) ;/,#:%'/#=M*=N<1<:<0%34$4"21+2381#*/,0 G6G''%1#.$% O >8$?#*/,0  
'+*#1<) ?%'1:6P+2.AB*'% '+*#1<)*KB%Q*+1.AB*'% '+*#1<)"6&:;/,#:%:L$1("*#80 
1("*J :#C!,"* ?(%&"$#*/,0;/,#:/01?(%#=M*.$"G:R=;/,&)$7%1381>863)*J7#:% '+*1@*(%
763)*J7 *"!,*)$?0 

 !"#"$%!& '  (6

()*+,-./*' ;/*/BC" RS:?2:?''%T+1G<2 0/,G<2 >-( <) ;/, RS:L$GA1?(%#*/,0#=M*."-
 RS#"- >8$?1@3)*J7 RS#"- >8$?1@*(%763)*J7 *"!,*&)$)$?0 4:-*+B* RS ("0'%
UL1 Q*A,- G"- G%'  !"  !"4"*>:1  RS0+-&'(4$"-8K%)+2"6&:#80*6 =8("0
JQ$'+*#1<).AB*4%'G2%0 #G:@7>8$?C" RS'%8K%)+2Q*A,-G"-G%' #*/,0  RS76#Q@*
.AB*'%#"-?(% "$" #:!,"-."-#:%*(%76#=M*0+-&-*6 >8$?&"$ K%#Q8(%*+B**(6 ;/,'+*
1:6;2J7;/,'+*3)*J7#*/,0  ?:76&="0L(4:-&Q*7+-Q?6&Q* 4:-*/B>Q86;/,76'%
#G:<'1+2;/,V"W?<:+P 2"1?(% ?:76C+H*%J*#:!,"-."-#*!B"Q%  ?:76C+H*%J7>-(."-
7R)"6&:T+17R)*A-Q:!"Q8%0 O 7R)&)$0<,-)/*6 ;/,#=M*&X&8;D ;/,#=M* #"(" 4+?;/,76
;K%JQ$ *"(%*#1<) # $%#:/01?(%#1<)"%1%:>22 <)&)$.AB*'% *6 :+2 

 !"#"$%!& '  (6

()*+,-./*' -+B*J*G(?*;/,"%7%:0D"<G:61@&)$JQ$ K%>*6*K%&=2"1?(% 3"#  ?+**/B
#*/,0&'(CL)8(6?(% J :)/J :&'()/1?(%1+* J :)$"0 J :#1(- J :"6&:4("'<"6&: >4( 



39!""#$ !"#$%&'

>4('"-?(%*/, !"7R)#:<,'4$*&)$ '+*'/ *;K%'%Q8%0 *>8$?8(6 >4(?(%*/, !"G(?*Q*A,-  
*/, !"*5"4 */, !"Q+?#;/0* */, !""6&:T+1"0(%-*A- ;/,'+*G%'%:Z;/,76#=M* "%776 
#=M*P<B*#8@1 O >4(;K%JQ$:Z'+*.+2# 8!,"*&=&)$ Z$%Q%1?(%#"%'%=:61"21+*#=M*
Q*(?0JQ[(*6X6 1%:;/,#:%'%:(?'1+*J*?+**/B U'#Q@*1%:D4L* )L>8$?#*/,0*6 
:%-?+8;/,Q*A,- G"- G%' Z$%'/>:-G*+2G*R* # $%G%'%:Z;K%#=M*"%P/C&)$*6 

 !"#"$%!& '  (6 

()*+,-./*' */, RS?<:+P1@2"1 2"1?(% \%C "W?<:+P 2"1?(%\%C*/,JP$&)$>8$?  
>4("%7764$"-)+)>=8->1$&.*<)*A- "+**/BU'."#G:<'16"%7%:0D?<:+P1@861+*  
Q8+11%:-(%0 O *6 ;/, RS76;K%1%:D4L*#*/,0JQ$'+*'/.$" <) K% ' Q:!"?(%=:6#)@*
G")>;:1;/,*(%G*J7&)$#*/,0  RS"0(%  RS"0(%#:<,'4$*)$?01%:?%).AB*'%1("*  
>8$?1@"0(%#:<,'4$*)$?01%:#./0*#:!,"-.AB*'%#=M*8K%)+2 >4(JQ$;K%P@"43*$4&?$  
"0(%- RS1"8D] 1@JQ$#?8%#)!"*G"-#)!"**6 #"% >2(-#?8%&?$#80 2"14+?#"-&?$  
G"-"%;<40D  RS760+-&'( <)#:!,"- >4(#)<*&=&Q* *+,-;/,&Q* Q:!"?(%*"*;/,&Q*#*/,0
4%'G2%0 JQ$P/?<4'+*#=M*&=4%'"<G:6 >4(#'!,"'/ K%CL)"6&:.AB*'% #'!,"'/>-( <) 
G61<)J7"6&:.AB*'% :6Q?(%-?+*&=#7""6&:#*/,0 >8$?'/ K%J*Q+?#1<).AB* JQ$7)&?$ 
#=M*P@"43*$4 7)&?$>22  !"&'(4$"-=64<)=64("1+**6 0+- 7)&=4%' #"(" 
#:/01?(% 4%';/,'+*76#.$%'%2"1 RS*(6 4%';/,38176'%2"1 RS?(% RS ?:76 <)
"6&:J*#?8%*+B* >8$?Z$%Q%1?(%&"#)/0  RS:?2:?'&?$G+B* O JG(P@"43*$4&?$&)$T+1 
G<2 0/,G<2 Q$%G<2 '%"(%*)L"/1;/ "(%*)L;+B-Q')#80 "+*&Q*;/,'+**(%G*J72$%-  
&"#)/0"6&: >-( <)"6&:;/, RS&)$7%1381 J*P(?-G<2?+*0/,G<2?+* JQ$ +)""1'% #=M*
7R);/,)/;/,GR)*6X6 #=M* 4< Q:!"?(%#=M*"6&:;/, RS:?2:?'&?$?(% */,>Q86&"$;/,#1<)J*
Q+? RS>8$?'+*)/;/,GR) 3)*J7;/,GR) Q:!"*(%76&=1:6;2J71+2 *'%1;/,GR)*6X6  
CL)-(%0 O ?(%"+**/B !"?<9/U8<4>-( <) K% ' Q:!"?%;6."- RS#"- TA,-'%7%1&Q* 
'%7%1381# $%2"1 RS >8$? RS34$4"21+2381)$?0\%I%CL)J*Q+? ;/,'+*""1'%
>22*+B*>Q86

 !"#"$%!& ' >G)-?(%*/,#=M*?<9/."-C/,4R80DJP('+B0X6

10 !""#$ !"#$%&'

'%11?(%;/,76'%;K%JQ$"%:'SD."-U'>=:=:?*&=J*>224(%-O 2("0 :+B-;/,'/"6&:
1:6;21+2"%:'SDU'1@:62%0""1'%#=M*#C8- #./0*#1@2#"%J?$ #8(*)*4:/#=M*
;K%*"-4(%-O2+*;A1#1@2#"%J?$#C:%6^6*+B*#C8->4(86#C8-;/,U';K%#=M*#Q'!"*G'R)
2+*;A1."-P/?<4J*>4(86P(?-#80 :+2

1!%-23 - &)$0<*?(%;+B->1:''/,>86"%:D#"G# 04$"-1%:4+? RSS9*%"0(%->:-
C:$"'O1+*J*P(?-Q*A,- "0%1;:%2?(%#:%'/ ?%'G%'%:Z#.$%4%1::'1%: Q:!"#=M*
;/,4$"-1%:."-48%)"0(%-&:_

*432 - "`"WWW 4"**+B*;K%-%*#C8-'%PR)Q*A,- >8$?8"-G(-#G*";+B-G"- (%0 
=:%1N?(%#.%P"21+*;+B- L( >864(%-4$"-1%:76JQ$&=""1#;=1+2#.% 1@#80'%*+,-
# :/0)?(%76#8!"1;/,&Q*)/

1!%-23 - ;:%2?(%0R Q*A,-#C8-."- RSS9*%ZL1#:/011)J*4L$ %:%3"#161+*'%1
;/,GR) '/U8-%*#C8-&Q*."- RSS9*%;/,4<)48%)2$%-_

*432 a1@;K%"0L(Q8%0#C8->86Q8%0"+82+B'*6 :+2>4(;/,*(%76#)(*GR)1@*(%76#=M*J*
-%*."-*%4%8/ PR) '68A11511Ab0GD 3)0>1:''/, >8$?1@ *%0 ::P<41+2;<)>Q8' 
3)0"%:D#"G 

1!%-23 - #=M*>*?#C8->22&Q*_

*432 - ""1>*?;68A,-O 1?*O "6&:=:6'%S*/B :+2

1!%-23 - 2%-P(?-Z$%&)$:+2 K%G+,-JQ$>4(-#C8-2/2*KB%4% *]c-  RSS9*%# 00$"*
*A1ZA-#74*%J*1%:;K%#C8-2%-#C8->8$?:L$GA1U<)2$%-&Q'_

*432 - dQ+?#:%6e  :+B-Q*A,-# 0 <)?(%"0%1>4(-#C8-JQ$ *;/,"1Q+1"0L( ]c-#G:@7
f(%4+?4%0#80g >22?(%4"**+B*"<7^% *>4(-#C8-;/,# 0;K%?/:1::';K%*"-*/B&)$
GK%#:@7  <)?(%#:%*/, -76#7`-GR)OZ$%;K%&)$"0(%-#.%2$%- >4(4"**/B&'( <)"0(%-*+B*>8$? 
C0%0%'J*G<,-;/,#=M*4:-1+*.$%')$?0TKB% "0%1;K%#C8-;/,JQ$1K%8+-J7 >86JQ$Q+*'%



11!""#$ !"#$%&'

#Q@* ?%'G?(%-."-P/?<4 > (#74*%1@#;/02&)$ :L$GA1#807:<-O?(%>4(1("*4+?#"-#8?
'%1 >4(4"**/B)/.AB*>8$? dQ+?#:%6e

1!%-23 - >G)-?(%-%*#C8-2%-=:6#\;*/,"%7#Q'!"*'*4DG61)JQ$7<4J7#:%.%)
7<4GK%*A1&=&)$_

*432 - Z$%JQ$#8(% !"U':L$GA1"0L(P(?-Q*A,-?(%7<4J7'+*)$%*P%U<)'*RI0D'*% .*%)
 *76f(%4+?4%0JQ$)L4:-Q*$%U'0+-#^0O#80 "0%14%01@4%0&=G< &'(.0+2#.$%&=
Q$%')$?0 )/?(%&'(4%0*6 dQ+?#:%6e ;R1?+**/B0$"**A1>8$?:L$GA1U<)>8$?1@*A186"%0
1+21%:1:6;K%4(%-OJ*P(?-;/,7<4J7)$%*P%'%1O '+*#Q'!"*#=M* *86 *1+*#80
7:<-O

1!%-23 - 9::'6#=8/,0*J7 J7#=8/,0*#C:%69::'6_

*432 - U':L$GA1#Q'!"*4"**/B#=M*'*RI0D *Q*A,- '/7<4GK%*A1 '/ ?%':+2U<)P"2 
>86'/>G-G?(%- '+*4(%-7%14"*.%)7<4GK%*A1 .%) ?%':+2U<)P"2 >86.%)
 ?%'G?(%- ;R1"0(%-#:<,'4$*)$?01%:0"'#=h)Q+?J7JQ$9::'6

1!%-23 - 7R)#:<,'4$*."-1%:Q+*Q*$%#.$%Q%>G-G?(%- G*"1G*J79::'6 '%7%1
"6&: #'!,"&Q:(_

*432 a1("*Q*$%*/BU'#=M* *;/,>:-'%1O3'3Q:$%0 &'(&Q?$C:6G-fD#C:%62$%*"0L(
J18$?+)&)$0<*>4(#:!,"-&'()/."-C:6'%'%1'%0 # 0:+2JP$C:6>8$?&=#7"?<)/3"3=iJ* 
8<B*P+1)$?0 dQ+?#:%6e >Z'J*;/?/1@'/>4(.(%?C:6;K%U<)JQ$#Q@*2("0O C"C:6G?)
U'#80&'(01'!"&Q?$ &'(]c- >Z'P+1P?* *"!,*JQ$#8<1&Q?$)$?0 #C:%6C:6&'(&)$
G?)\%I%&;0 ]c-&'(""1 7*?+*Q*A,-'/3"1%GC21+2C:6:L=Q*A,- U'Z%' K%Z%'
;(%*)$?0 ?%'3-(#.8%>86"0%176#"%P*6?(%j%G*%CR;9&'(#Q@*)/#80 C:6G-fD1@
;K%U<)1+*'%1'%0 Q%&Q?$J :&'(&)$#80>8$? U'76*+2Z!"&=;K%&' >4(;(%*4"2U'
)$?0 ?%'#'44%18+2'%?(% U'#P!,"'+,*J*C:6CR;9#7$%&Q'_ U'1@4"2?(%#P!," >4(
;(%*1@&'("0L(>8$?*/, ;(%*Z%'4("?(%>8$?#P!,"J*C:69::' K%G"*&Q'_ U'1@4"2?(%1@
C"76#P!,"&)$ ;(%*1@2"1?(%C:6G-fD !"UL$#U0>C:(j%G*% C:6G-fD;K%U<)>4(9::'6
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"6&: Q'R*&=)$?0#7*#*"#:P+,*JQ'( #)@1;/,#1<).AB*'%C:$"'1+2 ?%'G+2G* UL$JQ[(
CL)"0(%- >4(1%:D4L*G"*"/1"0(%-Q*A,- # $%#GC1%:D4L*"0(%-Q*A,- >4(?(%C(">'('%
G"*"/1"0(%-> (Q$%*%;/G<2*%;/ J*.S6;/,1%:D4L*#GC1+*#=M*?+* O 

 !"#"$%!& ' #=M*P+,?3'-

()*+,-./*' #=M*P+,?3'->8$? #)/b0?*/B)$?0?<;0%1%:;/,8KB%G'+0 #:%#"%1%:D4L**/,""1
'%GL(381 '%J18$381 ?%'7:<-'%1.AB* U(%*#1' "'C<?#4":D

 !"#"$%!& ' #Q'!"*7:<-'%1

()*+,-./*' "0%176#"%> (&Q*1@&)$ JQ$#Q'!"*7:<-> (&Q*1@&)$ U(%*:L=>"*<#'P+,* 
0R 4("&=#*/,0>"*<#'P+,*76'%'/2;2%;'%1.AB*4("381#:% #C:%6?(%C"#)@134.AB*'%*6 
> (&'(1/,.?2'+*G%'%:Z;/,76G:$%->"*<#'P+,*&)$#"->8$?

 !"#"$%!& ' JP(

()*+,-./*' >86>"*<#'P+,*;/,C?1#.%76G:$%- !""6&: 8"-GK%:?7#.$%&=)/ O  
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